
 

 

 

 

Warranty on hardwood blocks – Subject to the following provisions, Playforce Limited of 1 Pegasus 

Way, Bowerhill Industrial Estate, Melksham, Wiltshire, SN12 6TR (“PFDR”), warrants the products 

sold by it under the name Playforce Direct to be free from defects in material and workmanship for a 

period of 10 years from the date of our invoice to you. 

During the warranty period, PFDR, as its sole obligation, will replace any product, part or component 

covered by this warranty and sold by PFDR to you after 1
st

 March 2013, which fails under normal use 

as a result of a defect in material or workmanship. 

This warranty is non-assignable and extends only to the original purchasers who acquire new 

product directly from PFDR. 

This warranty is subject to the following conditions: 

PFDR shall be under no liability in respect of any defect which arises from fair wear and tear, 

wilful damage, negligence, abnormal working conditions, misuse or abuse or any failure by 

you to install, and/or maintain the product, part or component according to our user guide, 

or any modification, alteration or repair of the products, parts or components without our 

written approval. 

PFDR shall be under no liability under the above warranty (or any other warranty, condition 

or guarantee), if the total price for the products, parts or components has not been received 

by us by the due date for payment. 

The warranty does not cover and PFDR shall be under no liability in respect of: 

 Natural variations in wood grain or figure or the presence of character marks; 

 Excessive changes in surface finishes due to aging or exposure to light; 

 The matching of colours, grains, or textures of natural materials; 

   

Hollow Block Sets – user guide  

Recommended for ages 3 - 11 

Warning: 

Hollow blocks are intended to let children experiment with balance and stability, and learn to 

manage risk. Ensure adequate free space around the hollow block play area. Unstable structures 

may topple and could cause injury. Young children should be supervised at all times. 



Hollow blocks may be used outdoors but should be stored indoor or under cover. Prolonged 

exposure may spoil them.  

Maintenance: 

Blocks should be inspected regularly for any signs of damage that could cause injury. Remove any 

product from service when any condition develops that might make use unsafe. 

Hollow blocks may become roughed after prolonged periods of hard use.  

Cleaning: 

Clean the blocks using a damp cloth and minimal soap and water. Too much water may cause 

warping or rotting. Let the blocks dry thoroughly before using again. 

 


